NYBNIYHUA OOroOBIP (ODEPTA)
nMPO HAAAHHA NoCnyr
penakuis Big 02.01.2020 poky

M. KypaxoBe

MPUBATHE NIANPUEMCTBO "AEJIbTA", wo € opuanM4HO 0co60l0, fKa HANEeXHUM YMHOM
3apeecTpoBaHa BiAMoBiAHO [0 3aKOHOAABCTBa YKpaiHM Ta Bk/AwYeHa A0 Peectpy onepatopiB Ta
npoBanaepiB TeNEeKOMYyHiKauin 3a HOMEpPOM 1815 (BianoBigHo a0 PiweHHs HKP3I N° 446 Big
30.09.2010p), NiueHsii npoBangepa nporpamMHoi nocnyrn HP N200359-n Big 16 »xoBTHA 2013 poky, B 0cobi
Oupektopa XXOBTOHOI MAPVHW AHATOJIIBHU, sika pie Ha niacTasi cTaTyTy, Hagani - «Onepatop» abo
«[poBanaep nNporpaMHoi nocnyru»,

Kepyruuncb cT. 633 LuBinbHOro koaekcy YKpaiHu, nNpornoHye HeobmexxeHoMy Koy disnyHmx ocib
(Hapani - «ABOHEHT»), §Ki 3BEpHYTbCS Yy BCTAHOBMEHOMY uUuM [oroBopoM nopsaky ao Onepartopa,
yknactum uen My6niyHnin goroeip (odepTy) npo HagaHHsa nocnyr (Hagani — «[orosip»), BiAMOBIAHO A0
3aKkoHy YkpaiHu «[po TenekoMyHikauii», 3aKkoHy YkpaiHu «[1po TenebayeHHsa Ta pafdiOMOBJIEHHSA», 3aKOHY
YkpaiHn «[po 3axucT npas crnoXxueadie», LMBiNbHOro Tta locnogapCbkoro Koaekcis YkpaiHu, [lMpasun
HaJaHHSA Ta OTPUMaHHSA TenekKoMyHikauinHmx nocnyr (Hagani — «Mpasuna»), OCHOBHMX BMMOI A0 AOrOBOPY
npo HadaHHSA TeNeKOMYHiKauiiHMX MOoCnyr, iHWWUX yMOB i MpaBwa Ta HOPMAaTUBHO-MPaBOBMX akTiB, LWO
pernameHTyoTb AiSNbHICTb Y cdepi TenekoMyHikauin Ta TenebayeHHs, Ha HaCTynNHMX yMOBax.

TepMiHU, WO BUKOPUCTOBYHOTLCA Y LbOMY [1OroBopi MatoTb HAacTyMHE 3HAYEHHS:

My6niuHa odepra - npono3umuia Onepatopa (BuknageHa Ha Canti OnepaTtopa), aapecoBaHa
HEeBM3Ha4YeHoOMy Kony di3nyHux ocib, yknactm [lorosip Ha BU3Ha4YeHMX yMOBaXx.

[oroBip - A0OroBip Npo HagaHHS NoCnyr, yknageHnin Mk OnepatopomM Ta A6GOHEHTOM Ha yMoBax [My6niyHoi
oepTtn B MOMeHT AkuenTy ABOHEHTOM ii yMOB.

AxkuenTt - noBHe Ta 6e3yMoBHe, 6e33acTepexHe NpunHATTS AboHeHTOM yMoB [lybniyHoi odepTn Ta
Mpasun. Mopsagok AKUenTy BU3HAYEHUI cTaTTero 2 uboro jorosopy.

ABGOHEHT - CnoxwuBay TeneKoMyHiKauiiHuxX nocnyr Ta/abo nporpamMHoi NOCAyru, WO OTPUMYE MOCAYMU
Ha yMoBax UbOro JloroBopy, kMM nepeabayvyaeTbca NiAKAOYEHHA A0  TeneKOMyHiKauinHoi  Mepexi
KiHueBoro obnagHaHHs, wo nepebyBae y MOro BNacHoOCTi abo KOPUCTYBaHHI.

OnepaTtop - cy6'ekT rocrnogapltBaHHS, $SKWA Ma€ NpaBO Ha 3AINCHEHHs AisnbHOCTIi Yy cdepi
TEeNEeKOMYHiKaUil i3 NpaBOM Ha TexHiYyHe 06CnyroByBaHHS Ta eKCrlyaTauilo Te/leKOMYHiKauiMHUX Mepex.
KiHueBe o6bnapgHaHHs — BcCTaHoBneHe y A6oHeHTa obnagHaHHSA (MaplpyTuM3aTop, KOMM'tOTep TOLWO),
HeobxigHe ana oTpuMmaHHa [locnyr Ta npu3HadyeHe AN  3'€gHaHHA 3 MYHKTOM  3aKiHYEHHS
TefleKOMYHiKauinHoi Mepexi 3 MeTol 3abe3neyeHHs AOCTYyNy A0 TeNeKOMYHiKauilHMX Nocnyr 3 AOoCTyny A0
IHTepHeT Ta/abo nporpamHoi nocnyrn. KiHueBe o6bnagHaHHa AG6OHeHTa MOBMHHO MaTu BUAAHWA B
YCTaHOB/IEHOMY MOPAAKY AOKYMEHT Npo NiATBEPAXEHHSA BiAMNOBIAHOCTI BUMOraM HOPMATUBHUX OOKYMEHTIB Y
cdhepi TenekoMyHikauin Ta/abo BUKOPUCTAHHSA pafiovacToTHOro pecypcy Ta 6yTu BKIOYEHUM A0 nepeniky
TexHiYHMX 3acobiB, WO MOXYTb 3acCTOCOBYBaTMCA B TeNeKOMYHikauimHux Mepexax, abo PeecTtpy
paaioenekTpoHHUX 3acobiB Ta BUMMNPOMIiHIOBaNbHMX MPUCTPOIB, WO MOXYTb 3aCTOCOBYBATMCb Ha TepuTopii
YKpaiHu.

MepexeBui ineHTudikaTtop - iHAMBIAyanbHWUI Habip undp Ta/abo cumsonie, NpUCBOEHMN KiHueBOMY
obnagHaHHIO AboHeHTa B TenekoMyHiKauinHin mepexi/IHTepHeTi.

JloriH — yHikanbHWn andasiTHO-UMdpoBUIA Habip CMMBONIB, WO iAEHTUDIKYE KOpUCTyBaya KOMN'toTepHOI
Mepexi i pa3oM i3 naponemM BMKOPUCTOBYETbCS OMepauiiHO CUCTEMOK AN HadaHHS MOMYy [03BOAY Ha
3'€AHaHHA 3 KOMM'IOTEPHOK CUCTEMOK Ta BU3HAYEHHS MOro npas AOCTYMy A0 pecypciB mepexi. JIoriH Mae
6yTW YHiKaNbHUM B MeXax AaHOi CUCTEMM.

IP - apgpeca A6oHeHTa - auHaMiyHa IP-agpeca A60HeHTa, WO BUKOPUCTOBYETbLCS A1 MNepefaBaHHS
AaHux AboHeHTOM yepe3 TenekoMyHikauiinHy mepexy OnepaTtopa.

Cait OnepaTtopa - odiuiinHa Beb-cTopiHka OnepaTopa B IHTEpHET, siIka 3HaxXoAMTbCS 3a aApecoio
http://ku.net.ua, Ta € OCHOBHUM AXxepenoM iHhopMyBaHHS ABOHEHTIB, 30KpeMa, CTOCOBHO 3MiCTy, SIKOCTI,
BapTOCTi Ta nopsaaky HagaHHsA Mocnyr B Mexax Ta obcsrax, nepeabayeHmx UYMHHUM 3aKOHOAABCTBOM
YkpaiHu..

Ocobuctnn kabiHer abo KabiHeT kopucTtyBaua — anapaTHO-NMpPOrpaMHUiA KOMMIEKC, BXiA Ha SKWUNA
30icHETbCA Yepe3 Cant Onepatopa, KOPUCTYKUMCb SIKMM, AGOHEHT MOXe CaMOCTIMHO 3MiHlBaTU
[esKi napameTpu cBoro o6/1ikoBoro 3anucy, oTpuMyBaTu iHGopMauito woao obesris HagaHux lMocnyr.
TapudHuit nnaH a6o Tapud - cyKynHiCTb Npono3uuii, 3anponoHoBaHMx A6oHeHTy OnepaTopoM, oo
BapTOCTi, YMOB Ta 06csAry HagaHHa nesHux Mocnyr;

TenekoMyHikauiiiHa Mepexa - KOMMJIeKC TeEXHIYHUX 3acobiB TenekoMyHikauili Ta cnopya, npusHadeHunx




ANna MapupyTusauii, KoMmyTauii, nepegaBaHHsa Ta/abo nNpuiMaHHA 3HaKiB, CUrHaniB, NMUCbMOBOIO TEKCTY,
306paxeHb Ta 3BYKiB abo nosigoMneHb 6yAb-aKOro poAy MO pafio, NMpoOBOAOBUX, OMTUYHUX UM (HLWKNX
e/1eKTPOMarHiTHmMx cucrtemax Mix KiHueBuM obnagHaHHSM.

MiakniouyeHHa (BiakNO4YeHHA) KiHUeBOoro o6nagHaHHA - 3'€egHaHHSa (Bia'egHaHHsA) KiHueBoro
obnagHaHHA abo aboHeHTCbkOro BBoAy A0 (Bia) TenekoMyHikauinHoi Mepexi.
TenekoMmyHikauiiiHa nocnyra (nmocnyra) - npoaykT JAianbHocti OnepaTopa, CRApsMOBaHWIA Ha

3a40BONeHHS noTpeb cnoxuBadiB y chepi TeNeKoOMYHiKaLin.

Mocnyra 3 pocryny po IHTepHer - 3abe3nedeHHs MOXAMBOCTI 3’egHaHHsa KiHueBoro obnagHaHHS
cnoxusaya (aboHeHTa) 3 IHTepHeTOM (3abe3neyeHHs MOXAMBOCTI AOCTyny A0 iHdDOpMaUinHUX i
KOMYHiKaLUiMHMX pecypciB IHTEpHET), BK/OYAOUYM NOCNYry nepeaadi gaHux, NOCAyrn efieKTPOHHOI NowTu
Ta iHWi NOCNYrn 3 BUKOPUCTAHHAM TeNeKOMYHiKauiiHOT Mepexi.

INTERNET a6o IHTepHeT - BCecBiTHSA iHdOpMaLiiHa cucrteMa 3arasbHOro AoCTyny, a camMe — CYKYMHIiCTb
TenleKOMYHiKauinHMx Mepex Ta 3acobiB Ans HakonuueHHsi, 06pobku, 36epiraHHsA Ta NepegaBaHHS AaHUX,
AKa JNoriyHo 3B’A3aHa rnobanbHMM afgpecHMM NpocTopoM Ta 6a3yeTbCcss Ha IHTepHeT-NpOoTOKOfi,
BM3Ha4YeHOMY MiXKHApOAHWMU CTaHAapTaMMu.

3asBa Npo NpPUEAHAHHA - [OKYMEHT Yy MWCbMOBOMY BUMAsAi, KM NignncyeTbcss ABOHEHTOM oapasy
nicna nigknoveHHs OnepaTtopom KiHuesoro obnagHaHHa AboHeHTa A0 obnagHaHHs OnepaTtopa, MiCTUTb B
cobi o06oB'sA3koBi pekBi3auTM A6OHeHTa, JaTy Ta agpecy nigknyeHHs (HagaHHs) MNocnyr Ta OCHOBHI
TeXHiYHi Xxapaktepuctukm [locnyr, TMN HaZaHOro nakeTa nporpaM (MakeT YHIiBepcasbHOI MporpamMHoi
nocnyru, ctaHaapTHUI nakeT abo iHAMBIAyanbHUI NakeT Ha 3aMOB/IEHHS).

Po3paxyHKoBUIM nepioa - nepioa, SIKMA AOPIBHIOE Micsiuto, nNpoTsaroM skoro CTOpPOHU 3AIACHIOTb
BMKOHaHHA uboro [lorosopy.
MyHKT 3akiHYEHHA TeJieKOMYHikauilHOI Mepexi - Micue cTuky (3'egHaHHs) TenekoMyHikaLuiiHOI

Mepexi Ta KiHueBoro obnagHaHHs.

Micue HapaHHsa Tocnyr - KOHKpeTHO Bm3HadeHa ABOHEHTOM appeca, 3a KoK BiH 6axae oTpumyBaTu
TenekoMyHikauinHi nocnyrn Ta/abo MporpamMHy nocnyry, sika ocobucto BM3HadaeTbcss ABOHEHTOM y 3asaBi
npo npueaHaHHg ao [orosopy.

MAC-apgpeca - yHikanbHWii igeHTudikaTop MepexeBoro npuctpoto AboHeHTa (MepexeBa KapTa, iHWWIA
npuUcCTpin).

Maker nporpam (BapiaHT niakJOYEHHA) - nepenik Tenepagionporpam, sKi npoBangep MNporpamHoi
Nocnyrn NponoHye aboHeHTaM Ha AOroBipHMX 3acagax sk WinicHy iHdopMauinHy nocnyry.

Mocnyra - pe3ynbTart gisnsHocTi OnepaTopa, CNpsIMOBaHUM Ha 3a40BONIeHHS noTpeb A6oHeHTiB y cdepi
TeneKoMyHikauii Ta TenebayvyeHHs, 3 BUKOPUCTAHHSAM pecypciB TenekoMyHikauinHoi Mepexi. Buxoasaum 3
TexHiYHUX MoxmsocTel OnepaTopa Ha MOMEHT yknagaHHsa [orosopy, A60OHeHTy Moxe 6yTn HagaHa
MOXNMBICTb nepernsay [lakeTiB nporpamM B aHanoroBoMmy Ta/abo uudposomy ddopmati (nporpamHa
nocnyra) Ta/abo KOpUCTyBaHHSA TeNEKOMYHiKaUitHMMKM nocnyramMu (3okpema aoctyn Ao Internet Towo).
YMOBM HaaHHA TeJIeKOMYHiKaliiHMX nocnyr ta/a6o YMOBM HafaHHA NporpaMHoOi Nocayru
Ta/a60 YMOBM - MOMOXEHHS, WO BM3HA4YalOTb NOPSAAOK Ta YMOBM HafaHHS TeNeKOMYHiKauiMHUX nocnyr
Ta/abo nporpamHoi nocnyrn OnepaTopom.

MpoBaitgep nporpamMHoOi nocnyru - cy6'ekt rocnogaptoBaHHs (OnepaTtop), iKUK Ha niacTasi NiueHsii,
BuAaaHoi HauioHanbHOW pafaoto YkpaiHu 3 nuTaHb TenebavyeHHs Ta padiOMOB/IEHHS, HA AOrOBiPpHMX 3acagax
Hagae aboHeHTaM MOXIMBICTb Mepernsay nakeTiB nporpaMm, BUKOPUCTOBYHOUM AN MepefaBaHHs UMX
nporpaM pecypcu 6aratokaHanbHUX TeNeMepex.

MporpamMmHa nocnyra - ¢opmyBaHHA [lakeTiB nporpam Ta 3abe3neyeHHs AGOHEHTaM MOX/IMBOCTI iX
nepernaay Ha AOroBipHUX 3acajax.

YHiBepcanbHa nporpamMHa nocnyra - 06oB'askoBe 3abesneveHHs AHGOHEHTaM MOXMBOCTI nepernsay
MakeTa nNporpam y cKknagi nporpaM TesepagioopraHisauini, sKi BianoBigHO A0 NiLEH3i 34IMCHIOTL Ha3eMHe
edipHe MOBJIEHHS Ha TepuTOpii po3TallyBaHHS BiANoBiAHOT 6araTokaHanbHOI Tenemepexi, 3a BUHATKOM
BUNaAKiB 3acTocyBaHHSA AboHeHTaMu iHAMBIAyaNnbHUX NpUManbHUX Npunagis abo cucrem.
HecaHkUioHOBaHe BTpy4YaHHsi B po60Ty Ta/a60 BMKOPUCTAHHA TeNIeKOMYHIiKaUWiiHUX Mepex —
Aii, Wwo 3adikcoBaHi akToM NpO MOPYLIEHHS MpaBuU/a HaAaHHSA | OTPMMaHHA TeSIeKOMYHiKaUiMHUX NOCayr i
npu3BenM A0 BWTOKY, BTpaTW, nNiapobku, O6M0KyBaHHS, NepeKpydyeHHS YU 3HULWEHHS iHdopMalil;
MOpYLWEHHSA NOpSAKY MapupyTu3auii Tpadiky ronocoBoi TenedoHii; oTpuMaHHsa nocnyr 6e3onnatHo abo 3a
TapudamMn, HWKYUMU Bi4 TUX, WO BCTAHOBJIEHI; PO3MNOBCIOAXEHHSA KOMM'IOTEPHUX BIpYyCiB (LWKIAANBUX
nporpamMHux 3acobie); pedariny; aHOMasbHOi IHTEHCMBHOCTI BWK/WNKIB; HEMNPOAYKTMBHOro Tpadiky;
xnbHoro abo NOMMNKOBOIro aBTOBIAMOBIAAYA; 3aUMKIeHHs Tpadiky; BiAMOBU B 06CNyroByBaHHi.

3aumkneHHs Tpadiky - HaBMUCHA NOMW/IKa MapwpyTu3auii, sKa NpM3BOAUTb A0 CNpPsIMyBaHHSA Tpadiky y
3BOPOTHOMY HamnpsiMKYy.

BipmMoBa B o6cnyroByBaHHi — BigMoBa B ob6cnyrosyBaHHi KiHueBoro obnagHaHHs A60HeHTa uyepes
BMNAWB Ha KOMMN'IOTEPHY CUCTEMY 3 HaMipoM 3pobuTK KOMM'tOTEPHI pecypcu HeAOCTYMHUMU KOpUCTyBayam,



ANa 9KMX KoMn'toTepHa cuctema npusHadeHa (DoS attack).

AKICTb NOCAYrn — CYKYMHICTb CNOXWBYMX BNAcTMBOCTEN nocnyrn (6e3nepepsBHiCTb, AOCTYMHICTb TOLLO),
WO BWM3HA4YalTb il 34aTHICTb 3a40BONILHUTU MNOTPebu crnoxmBada i XapakTepu3yloTbCS BCTaHOBIEHUMM
NOKa3HWKaMu.

MpunuHeHHsa HagaHHA Mocnyr (nocnyrun)- octatoyHe NpuNuHeHHs OnepaTopoM HagaHHs ABOHEHTOBI
OfHi€i/kinbkoX abo BCiX NOCAyr BHACNILOK MpunuHeHHs aii JoroBopy abo 3MiHM ymoB [oroBopy Ta y
BMNaakax, nepeabaveHmx umm [JoroBOpoM Ta YNHHUM 3aKOHOAABCTBOM YKpaiHW.

CKOpOUYeHHs nepeniky nocnyr - 3ynuHeHHs HagaHHa Onepatopom [locnyr (nocnyrun) Ha nepiog Ta y
BMNagkax, nepeabayveHnx 3akoHoM YkpaiHu “Tpo TenekomyHikauii” Ta MNpaBwunamu, i3 3abesnevyeHHsM
TEXHIYHOT MOX/IMBOCTI NOHOBNEHHS iX (ii) HagaHHS aboHeHTOBI.

CtopoHu — OnepaTtop Ta AGOHEHT.

IHWi TepMiHM MaloTb 3HaYeHHS, NnepeabayvyeHi YNHHMM 3aKOHOAABCTBOM YKpaiHu.

1. NPEAMET AOroBOPY
1.1. Onepatop 3060B’A3yeTbcAd HagaBaTv ABOHEHTY Ha nNnaTHiW OCHOBI [locnyrM 3 BUMKOPUCTAHHAM
BigNoBiAHMX CTaHpapTiB i TexHonorin (Hagani — Mocnyrmn) BignosigHo Ao o6paHnx AboHeHTOM Tapudis abo
TapudHMX nnaHie i3 ymMcna BcTaHoBneHuUx OnepaTtopoM (Hagani — Tapudu), a ABOHEHT KOPUCTYETLCS |
CBOEYACHO OrUla4yye ixX BapTiCTb BignoBigHO 40 uboro [forosopy, Tapudis, YMOB HaaaHHS
TenleKOMYHiKauinHMx nocnyr Ta YMOB HagaHHSA nporpamHoi nocnyrn OnepaTtopa (Hagani — YMOBM), iHWMKX
YMOB i NpaBu/1 Ta HOPMaTUBHO-NMPaBOBMX aKTiB, WO PeraMeHTYyTb AiNbHICTb Y cdepi TeNeKoMyHikauin Ta
TenebayeHHs. HagaHHsA [Mocnyr noymHaeTbCcs nicns MNoBHOI cnnatu ABOHEHTOM onaaTyM 3a nepluvi
Po3paxyHkoBMin nepiog wWono 3aMoBneHux [locnyr npu NiAKIIOYEHHI A0 TeNeKOMYHiKauilnHOT Mepexi
OnepaTtopa BiANOBIAHO A0 AIIOYMX Ha MOMEHT nigknoyYeHHs Tapudis.

1.2, Mocnyrn 3a umm [JOrOBOPOM HaAAlTbCA UiNOA060BO CiM AHIB Ha TUXAEHb, SKWO iHWeE He
BM3Ha4YeHO AOMOBJIEHICTIO Mixk CTOpoHaMu.
1.3. Bumorn go sikocti Mocnyr no gaHomy [JOroBopy BM3HaudalTbCs SIK TaKi, SKi MOBWHHI BignosigaTtu

3BMYaAlHUM BUMOraMm, $Ki npea’siBASAIOTbCA A0 Takux [locnyr, 3arajsbHUM KPUTEPIAM SKOCTi. TexHiuHi
XapaKTEpPUCTUKN Ta NapaMeTpu, WO BUKOPUCTOBYIOTLCA ANA HafdaHHA Mocnyr 3a [JoroBOpoM BCTaHOB/IEHI B
YMoBax Ta 3asaBi Npo NpUEAHAHHS.

1.4. dakTnyHe oOTpuMMaHHA ABOHEHTOM neBHOi lMocnyrm Ta KOPUCTYBaHHSA Hek O3HayaeE, Wo Taka
Mocnyra 6yna 3amoBneHa AGOHEHTOM 3 ypaxyBaHHSM, y T.4. MOJIOXXEHb HeBiA'€EMHUX YacTuH [lorosopy.
1.5. TuMyacoBe MPUNUHEHHS 4K iHWe obMexeHHA OnepaTopoM B HadaHHi lMocnyr AOMNYCKaETbCs B
nopaaky, BCTAHOB/IEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta [JoroBopoM.

1.6. Mocnyrn HapatoTbcsa ABOHEHTY 3a afpecor, 3a3HayeHow Yy 3asBi Npo MpPUEAHAHHS A0 UbOro
Jorosopy (Micue HagaHHSa Mocnyr).

2. NOPAAOK YKNAAEHHA AOroBOPY
2.1. Uen [orosip yknagaerbca wnaxom Akuenty (npuegHaHHsa) A6oHeHTa Ao uboro [lorosopy
HaCTYMHWM YNHOM:
2.1.1. AboHeHTH, aKki paHiwe oTpumysanu lMocnyru Big OnepaTtopa Ha niAcTaBi MMCbMOBOro AOroOBOpY,
NPUEQHYIOTBCA A0 uboro Jorosopy wnsaxoMm onnatm Mocnyr OnepaTtopa Ta/abo WNAXoOM NpOAOBXEHHS
KopuctyBaHHs MocnyraMn OnepaTtopa. TakuMu gisMm ABOHEHT TaKOX MiATBEPAXKYE aKTyaNbHICTb HagaHoi
paHiwe OnepaTtopy iHdopMauii npo cebe.
2.1.2. A6oHeHTH, SKi Bneple 3BepTaloTbCsa 3a HagaHHAM [Mocnyr go OnepaTopa, NPUEAHYIOTLCA A0 LbOro
[Jorosopy wngaxoM HagaHHa OnepaTopy 3anoBHEHOI Ta nignucaHoi 3asiBM Npo MNpUEAHAHHSA A0 LbOro
Joroeopy, ska nicnsa 1i oTpMMaHHa OnepaTopoM CTa€E HEBIA'€EMHOK YacTUHOK UuUboro Jorosopy, Ta
nNiATBEPAXYETbCA WNaxoM onnatu Mocnyr OnepaTtopa. 3asiBa Npo NpueAHaHHS A0 JoroBopy 3anoOBHKETbLCA
y nucbMmoBin ¢dopmMi i nogaerbca OnepaTtopy B odiici Onepatopa abo npeacraBHuky OnepaTtopa nig 4ac
nigkntoveHHs KiHuesoro obnagHaHHsa ABOHEHTa A0 TENEKOMYHIKALUIMHOT Mepexi.
2.2. ABOHEHT, SKMI BYMHUB 3a3Ha4YeHi BULWLE Aii Ta NpuUeaHaBCcS A0 Uboro [JoroBopy, UMM MiATBEPAXYE,
WO BiH O3HAWOMMEHUA Ta MOrOAXYETbCA 3 YyMOBaMM LUbOro [loroBopy, MOJIOXXEHHAMM YMOB Ta
3aKoHOAaBCTBa YKpaiHM B cdhepi TenekoMyHikauii Ta TenebadeHHs.

3. OPrAHI3AUIWHI TA TEXHIMHI YMOBMU HAOQAHHSA NOCNYr
3.1. YMoBUW HagaHH4A MNocnyr:
3.1.1. 3amoeneHHA Ab6oHeHTOM [locnyr B 30HI HagaHHa OnepaTtopoM Takux [locnyr i HasABHICTb Yy
OnepaTtopa TexHiYHOi MOXNMBOCTI HaaaHHa AboHeHTy lMocnyr.
3.1.2. YknageHHs AboHeHTOM 3 OnepaTtopoM uboro Zloroesopy.
3.1.3. BukopuctaHHa A60OHeHTOM Ans oTpuMaHHsa [Nocnyr HanawTtoBaHoro KiHuesoro obnagHaHHs Ta
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nporpaMHoro 3abesnevyeHHs.

3.1.4. 3amoBneHHs AboHeHTOM [locnyr.

3.1.5. Onnata A6oHeHToM lMocnyr OnepaTtopa.

3.1.6. [lnsa TenekoMyHikauiiHMX nocnyr - peecTtpauis AGoOHeHTa B Mepexi i3 BUKOpUCTaHHAM MepexeBux
ineHTudikatopis AboHeHTa.

3.2. OnepaTtop Hagae AboHeHTy IP-aapecy, sika € MepexeBuM igeHTUdikaTopoM KiHueBoro obnagHaHHS
AboHeHTa B Mepexi OnepaTtopa.

3.3. MepexeBi igeHTudikatopy ABOHEHTY HaJalTbCAd B aBTOMATUYHOMY PpexuMi i He noTpebyroTb
pYy4YHOro HanawTyBaHHS 1oro KiHuesoro obnagHaHHs.

3.4. OnepaTtop po3noYMHaEe HaaaHHsa [ocnyr ABOHEHTY micns BMKOHAHHSA ABOHEHTOM YMOB HaAaHHS
Mocnyr, nigknoveHHs KiHuesoro obnagHaHHa AboHeHTa oo obnagHaHHa OnepaTtopa, HagaHHA MepexeBux
ineHTudikatopis AGOHeEHTY.

3.5. OnepaTtop Haga€e Ab6oHeHTy lMocnyrn 3a 4acoBOK CXEMOK: LiNoao60BO, NPOTAroM CTPOKY Aii Lboro
Jorosopy, BiANOBiAHO A0 NapaMeTpiB 3amMoBsieHnXx A6oHeHTOM Mocnyr.

3.6. AboHeHT 3amoBnse Mocnyrn y nopsaky, nepeabadyeHomy uum [JoroBopom.

3.7. OnepaTtop 3aiicHO€E 06nik HagaHux MNocnyr Ta 3aincHeHnXx ABOHEHTOM oniaTt 3a Taki Mocnyru.

3.8. TexHiuHi xapakTepuctmku Nocnyr BignosigatoTb 3amMoBnieHM A6boHeHTOM napameTpam llocnyr.

3.9. YM0BM, NOpPSAOK Ta CTPOKM ckopoyeHHs lMocnyr (okpeMux ix BMAiB) Ta BiAHOBNEHHS iX HagaHHS,
30Kpema:

3.9.1. Ha niactasi nnuceMoBoi 3asiBu OnepaTopy ABOHEHT Mae nMpaBO Ha CKOpoYeHHs [locnyr Ha CTpOK,
L0 BKA3YETbCS y TaKil 3asBi, ane He b6inbwe Hix Ha 1 (oauH) pik. Taka 3asBa i3 3a3Ha4Ye€HHSIM NMPUYMH Ta
6axkaHOro CTpoKy ckopoudeHHs Mocnyr nogaeTbcst OnepaTtopy He ni3Hiwe Hix 3a 5 (N'aTtb) pobounx AHIB f0
3annaHoBaHOi AaTh ckopoyeHHs. Mpu uboMy, aboHeHTHa niaTa 3@ BKa3aHWI y 3asBi CTPOK HapaxoBYETbCS
Ta CMJavYyETbCA Ha YMOBax, 3a3HavyeHmx Ha CanTi OnepaTopa.

3.9.2. OnepaTop Ma€e npaBO CKOpPOYyBaTM HadaHHSA Mocnyr ABOHEHTY 3 BfIacHOI iHiLiaTMBK Yy HACTyMHUX
BMNaAKax:

3.9.2.1. y 3B'sA3ky 3 3aboproBaHicTio A6oHeHTa Ha cyMy noHag 0,01 rpH. 3a oTpuMmaHi Mocnyrm abo y
3B'A3KY i3 3aKiHYeHHAM KowTiB 3a nepeannadedi Mocnyru. Micna noraweHHs A6oHeHTOM 3a6oproBaHoOCTi 3
onnatn Tllocnyr, HadaHHS $KWX CKOpo4deHo, abo nicna MNOBHOro ycyHeHHss AGOHEHTOM niacTaB Ans
3ynNuHeHHs HagaHHs Mocnyr Onepatop npoTaAroM 1 (o4Hi€l) roavHK, a y pasi BiACYTHOCTI MOX/MBOCTI B
CTPOK, WO He nepesuwye 2 (ABOX) poboumx AHiB nNicns noraweHHs 3aboproBaHOCTi, BIAHOBMIOE HafZaHHS
Mocnyr. Ans NpUCKOpEHHS BiAHOBNEHHS HagaHHSA nocnyr ABOHEHT Moxe ocobucTto nosigomuTn OnepaTtopa
rnpo rnpoBefieHy onnaTy i3 3a3HayYeHHsAM Micusd, AaTu, CYMU CrijlayeHnX KOLWITIB i HOMepa po3paxyHKOBOIro
[OKYMeHTa.

3.9.2.2. BMKOHAHHS PEMOHTHUX PO6IT 3 YCYHEHHS MOLWKOAXEHHS TENEKOMYHIKaUIMHUX MepexX, TEXHIYHUX
3acobiB TenekoMyHikauin, npodinakTUYHMX, MNAAHOBUX PEMOHTHMX abo iHWKUX pobIT, BMKOHaHHS SAKUX
YHEMOXIMBKOE HafZaHH4A MNocnyr.

3.9.2.3. BMHWKHEHHS CTUXINHOIO JfMXa, HaA3BMYAMHOI CuTyauii, BBEAEHHS MNpaBOBOr0 pEeXUMy
HaA3BMYAMHOIO Y/ BOEHHOIMO CTaHy BiANOBIAHO A0 3aKOHOAABCTBA.

3.9.2.4. BUSBNEHHA HECaHKUIOHOBAHOro BTpy4dYaHHs A6oHeHTa B poboTy Ta/abo BMKOPUCTAHHS
TeNnekoMyHikauinHnx mepex OnepaTopa.

Y pasi ckopo4yeHHs nepeniky locnyr y Bunagkax, nepeabadyeHux nignyHktamm 3.9.2.2. i 3.9.2.3. uboro
NYHKTY, aboHeHTHa nnaTa He HapaxOoBYETbCS.

Y pasi CKopo4YeHHs nepeniky Nocnayr 3rigHo 3 NianyHKTOM 3.9.2.4. uboro nyHKTy aboHeHTHa
HapaxoBYETbCA B MOBHOMY 06ca3i. 3a BiAHOBAEHHS HagaHHSA [ocnyr Nicns CKOpoYeHHs iX nepeniky niaaTa
HE CTAryeTbCs.

3.10. YMOBMW, NOPAAOK Ta CTPOKWU NPUNUHEHHS HadaHHs lMocnyr:

3.10.1. MNpunuHeHHs HapaHHA Mocnyrn Moxke 3aiicHioBaTMCA OnepaTopoM Yy pasi NpUNWHEHHSA Aii Luboro
JorosBopy, B TOMY 4uC/li MOro A[OCTPOKOBOrO po3ipBaHHs, abo BHeceHHs [0 [oroBopy 3MiH LWOAO
MPUMNWHEHHSA HaAaHHS OAHIET UM Kinbkox Mocnyr, 3amoBneHnx AGOHEHTOM:

3.10.1.1. 3a nNMCcbMOBOK 3asiBOK0 ABGOHEHTa Yy CTpPOK, LU0 He rnepeBuLLYE 7 (CeMun) KaneHaapHuUX OHIB 3
MOMEHTY OTpUMaHHs OnepaTopoM 3asBM, AKLWO 6iNblLMA CTPOK He 3a3HauYeHU.

3.10.1.2. 3a iHiuiaTneo OnepaTopa:

- akwo npotarom 10 (aecatu) kaneHaapHUX AHIB  Nicnsg BignpaBneHHs AGOHEHTY MOBIAOMJIEHHS MNpoO
KiHUEeBM cTpok onnaTu Mocnyr (noraweHHs 3a60proBaHOCTi) HE HAAINWIO0 NiIATBEPAXKEHHS NpOo onaTy;

- 3aiKCOBAHOr0 aKTOM MpoO NOPYLIEHHS NpaBui HadaHHSA | OTPMMaHHA TeeKOMYHIKauiMHMX nocnyr gakTty
nopyweHHs A60OHEHTOM BMMOI 3akOHOAABCTBa WoAo0 ekcnayartauii KiHuesoro obnagHaHHa Ta/abo wopno



3abopoHn BuKopucTaHHa KiHueBoro obnagHaHHa ANs BUYMHEHHS npoTunpaBHux ain abo A, wo
3arpoXylTb iHTepecaMm HauioHanbHOi 6e3mekn, 060poOHM Ta OXOpPOHM npaBornopsaky Ta/abo wono
nepewkomxaHHs 6e3neyHin ekcniyaTtauil TeNeKOMYHiKauiiHUX Mepex, MiATPMMUI LiniCHOCTI Ta B3aeMoaii
TakuUX Mepex, 3axucTty Iix iHdopMauiiHOi 6e3nekn, enekTpoMarHiTHoi CyMiCHOCTI paAioeneKTpoHHUX
3acobiB, yCK1aAHEHHS YM YHEMOX/TMBJIEHHS HafgaHHS nocnyr iHwWmMM aboHeHTaM OnepaTopa;

- 3aikCOBAHOrO aKTOM MpO MOPYLIEHHS NpaBua HaAaHHSA | OTPMMaHHA TeTIeKOMYHiKauiiHMX nocnyr gakTty
nopyweHHs ABOHEHTOM BMMOr 3aKOHOA4ABCTBa LWOAO HaZaHHSA Nocnyr TpeTiM ocobam, a caMe BUMKOPUCTaHHSA
Ha KOMepuinHin ocHoBi KiHueBoro obnagHaHHsS AN HagaHHS Nocnyr TpeTiM ocobaM Ta/abo 3aiiCHEHHS
HEeCaHKLIOHOBAHOro BTpPy4YaHHs B poboTy Ta/abo BUKOPUCTAHHSA TETEKOMYHIKALIMHUX MEpeXx.

- NPUNUHEHHS AiSNbHOCTI 3 HagaHHa Mocnyr 3 nonepeaxeHHaM HKP3I Ta aboHeHTIB He Mi3Hiwe HiX 3a
3(Tpwn) Micsui A0 Takoro NMpUMNUHEHHS.

3.11. [lopsaaok i cTpoku iHpopMyBaHHSA OnepatopoM ABOHeHTa:

3.11.1.Ha niactasi nucbMoBoro 3anuty A6oHeHTa OnepaTop MNpPOTAroM Micsus 3 MOMEHTY OTPMMaHHS
3anuTy Hagae ABoHeHTy iHdopMaUilo Npo OTpuMaHi HUM Mocnayru.

3.11.2.0nepaTop iHpopMye AboHeHTa npo 3MiHy [epeniky Mocnyr Ta Tapudie Ha lMocnyrn wWnaxom
po3MileHHsa BignoBiaHoI iHdopmauii Ha CalTi OnepaTtopa He ni3Hiwe Hix 3a 7 (CiM) KaneHAapHUX AHiB A0
BBELlEHHS Takux 3MiH y Aito.

3.11.3.0nepaTtop iHpopMye ABOHeHTa Npo nepepBuM y pobOTIi TeNeKoMyHiKauiiHMX MepeXx Ha  4ac
3anaaHoOBaHOro NpodinakTM4YHOro 06cnyroByBaHHA Mepexi W/sSXOM po3MilleHHs BigNoBiAHOI iHpopMauii Ha
CanTti OnepaTtopa abo WISXOM HamnpaBfeHHS BiAMOBIAHONO cMc ABOHEHTY He MeHue HiX 3a 10 (aecsaTb)
pobounx AHIB A0 NOYaTKy NpOBeAeHHS Takmx pobiT.

3.11.4.0nepatop iHpopMye ABOHeHTa Npo aBapii Ha TENEKOMYHIKAUIMHNUX MepexaX Ta OPIEHTOBHI CTPOKM
BiAHOB/IEHHA HafaHHA ocnyr WNaxoM po3MilleHHS BiAnoBiAHOT iHpopMauii Ha Canti OnepaTopa NpOTHArom
1 (oaHoro) gHsa 3 MOMeHTY, Konu OnepaTopy CTaso BiAOMO NPO BMHUKHEHHS aBapii Ha TeNeKOMYHiKauinHnX
Mepexax abo no tenedoHy y pasi 3BepHeHHSs ABoHeHTa.

3.11.5.0nepatop iHpopMye ABOHEeHTa NpO CKOpPOYEeHHA nepeniky abo npunuHeHHs HagaHHs [llocnyr
BiANOBIAHO A0 3aKOHOAABCTBA, NMPUMNUHEHHS AiANbHOCTI 3 HagaHHA llocnyr BignNoBiAHO A0 3aKOHOAABCTBA,
BMMOIM WOAO NiAKIOYEHHSA Ta BUMKOpUCTaHHA KiHueBoro o6nagHaHHSA, YMOBM OTpMMaHHS abo npunuMHeHHS
HagaHHa [lMocnyr y BMNAAKy Haa3BUYaMHUX CUTyauid, HaA3BMYaMHOrO Ta BOEHHOMO CTaHy TOLWLO, 30HY
HaaaHHa Onepatopom [Mocnyr, iHWY iHdOpMaUilo WASXOM PO3MilleHHs BiAnMoBiAHOI iHdopMauii Ha CaunTi
OnepaTtopa y cTpoku, nepeabaveHi 3aKkOHO4ABCTBOM.

3.12. OnepaTtop po3rnsgae 3asBM Ta ckapr ABGOHeHTa NpOTAroM Micsus 3 MOMEHTY 3BEepHeHHS
AboHeHTa. BigoMOCTi Npo KOHTaKTHi TenedoHW, MOLTOBI Ta €eKTPOHHI aapecu, 3a SKMMU ABOHEHT Moxe
3BEpHYTUCA 3 nNuUTaHb HagaHHsa Mocnyr ao OnepaTtopa, a Takox A0 HauioHanbHOI KOMICIT, WO 3A4iMCHI0E
AepxaBHe perynioBaHHA B cdepi 3B'a3ky Ta iHdopMaTu3auii, 3a3HayeHi y uboMmy [oroBopi Ta Ha CanTi
OnepaTtopa.

3.13. Y npumiweHHi AboHeHTa lNigkntoyeHHs KiHueBoro o6nagHaHHA NPOBOAUTLCS LWASXOM CTaHAApPTHOro
kabenesBoay (3BUYaMHWIA OTBIp Had ABepwMa, NpoTe MOro Micue Moxe 6yTu 3MiHEHE MpoeKToM 6yAMHKY
Ta/abo npuMilweHHs). SKLWO AaHWI OTBIp He A03BOMISE 3pobUTM Npoknaaky kabento (3abnokoBaHun 6yab-
4uMm), TO npauiBHMK OnepaTtopa BM3Ha4uUTb, 3a BKkasiBkamn AboHeHTa, Ae 6yae npobypeHuit HOBWUIA OTBIp
niametpoMm 6-14 MM ana npokfnagaHHsa kabentwo. Mpu uboMy OnepaTtop He Hece BiANOBiAaNbHOCTI 3a
MOX/MBI Hacniakn ceBepaniHHA B npuMilleHHi AboHeHTa (nonagaHHa B Tpybu, enekTponpoBOAKY i TOMY
noaibHe). Y pasi MNigknodeHHs KiHueBoro obnagHaHHA B npuBaTHoMy 6yamHky A60OHeHTa, kabenb
MPOBOANTLCS MOBITPSHMM LWASIXOM Big Hanbnwk4yoi onopw nNiHiM enekTponepegadi Ao Micus Ha dacagi
6yanHky, BkasaHoro A6OHeHTOM, 3a AOMNOMOrOoK creuianbHUX KpinaeHb, abo niasemMHuMM, yepes nex Tpyby
niameTpom Big 20 MM, Wo 3a3ganerigb npoknagaerbcd AGOHEHTOM.

3.14. B npuMiweHHi ABoHeHTa MOHTaxHO-kabenbHi pob6oTtn no [lligknouyeHH KiHueBoro obnagHaHHS
npoBoAsATbCS npauiBHMKamu OnepaTopa y nonepeaHbO BUM3HAYeHUN AeHb, 3@ 3rofoko i 3rigHo i3 obpaHum
AB60OHEHTOM BapiaHTOM. YknaaKy kabesnto B CBOEMY NPUMilLeHHI ABOHEHT 3A4iCHIOE CaMOCTINHO.

3.15. TllowkoaxeHHa kabento Ha TepuTopii AGOHEHTa yCyBaeTbCa 3a paxyHOK ABOHeHTa, MOLIKOAXEHHS
kabento 3a Mexamn TepuTopii ABOHEHTa yCcyBatoTbCs 3a paxyHok OnepaTtopa.

3.16. BignosigHO a0 ymoB [oroBopy Onepatop 3abe3neyye AOOHEHTY MiHiManbHy LWBUAKICTb
nepefaBaHHa Ta NPUUMaHHA AaHWMX ANS NOCAYyr AocTyny A0 IHTepHeTy Ha piBHi 0,128 M6it/c. ¥ JoaaTkax
no [JdoroBopy, peknaMHux Ta iHdopMauilHMX MaTepianax, Ha Canti Onepatopa TOWO BKa3YyETbCH
MaKCMMasbHa WBWAKICTb NepefaBaHHsa Ta NpUMaHHa AaHUX 405 NOCNyr AOCTyny Ao IHTepHeTy.

4. MNMPABA TA OBOB’'A3KM CTOPIH
4.1. OnepaTop Ma€ nNpaBo Ha:



4.1.1. CKOpOYEHHS y BCTAHOBJ/IEHOMY MOpsAKY HadaHHa lMocnyr ABGOHeHTY y 3B'A3Ky 3 3aboprosaHicTio
Ab6oHeHTa Ha cyMmy noHag 0,01 rpH. 3a oTpumaHi Mocnyrm abo y 3B'A3Ky i3 3aKiHY4EHHSM KOWTIB 3a
nepepgnnadyeHi [lMocnyrn, abo npunuHeHHa HadaHHa [locnyr y pasi, Akwo A60HEeHT He noracus
3aboproBaHicTb y BCTaHOBMEHUI BiAMOBIAHO A0 3aKOHOAABCTBa CTPOK MiCNsa BiANpaBsieHHS MOBIAOMIIEHHS
Npo KiHLEBM CTPOK onaaTu.
4.1.2. Ckopo4eHHs nepeniky abo npunuHeHHs HagaHHsa Mocnyr AGOHEHTY y pasi MOpyLEHHS HUM LbOro
Joroeopy abo 3akoHopaBscTBa y cdepi TenekoMyHikauin abo TenebayeHHs.
4.1.3. TIpuUnuHEHHA AiSAbHOCTI 3 HagaHHsa Mocnyr BiANOBIAHO A0 3aKOHOAABCTBA.
4.1.4. He nigkntodeHHa Ta/abo BiAKNKOYEHHS MIAKIKOYEHOr0 A0 TENEKOMYHiKauiMHOI Mepexi KiHLeBOoro
obnagHaHHA ABOHEeHTa Yy pasi BiACYTHOCTI AOKYMEHTIB MpOo NiATBEPAXEHHS MOro BiAMoOBiAHOCTI BMMOram
HOPMaTMBHUX [OOKYMEHTIB Yy cdepi TenekoMyHikauiin, a TakoX B IHWWX BMNagKaX, BU3HAYEHMUX
3aKOHOAaBCTBOM.
4.1.5. [lpoBeaeHHS NPO@IiNaKTUYHUX, PEMOHTHUX UM HWKNX POBIT TENEeKOMYHiKauiMnHUX Mepex Ta iHLWOoro
obnagHaHHS, WO BUKOPUCTOBYETLCS A/ HadaHHa Mocnyr, 3 noBHUM abo 4acTKOBUM OBMeXeHHSIM HagaHHS
Mocnyr nonepeaHbO CNOBICTMBLUM NPOo Ue ABOHeHTa WNaxoM po3MiweHHA Ha CanTi OnepaTtopa BiANOBIAHOT
iHpopMauii, He M™MeHwe HiX 3a 10 (amecsTtb) pobounx AHiIB Ao noyaTtky pobit. CymMapHMiA 4ac
npodinakTMyHoro o6cCnyroByBaHHS He MNOBMHEH nepeBuwyBatM 14 (4oTUpHaAuATb) FOAMH YMNPOAOBX
Mmicsausa.
4.1.6. 3MiHIOBaTK Ta BCTaHOBMOBATU Tapudwn Ha onnaty A6oHeHToM ocnyr, po3MiCTUBLLM MOBIAOMIIEHHS
npo ue Ha Canti OnepaTopa, He ni3Hiwe HiX 3a 7 (CiM) KaneHAapHUX AOHIB A0 X 3anpoBag)XeHHs. Y
BUNaAKy HenoromaxeHHs A60HeHTa 3 HOBMMW Tapudamm BiH Ma€ npaBo AOCTPOKOBO MPUMUHUTU Ait0
JoroBopy, NMCbMOBO MonepeauBLn Npo Le OnepaTopa He Mi3Hile HiX 3a N'aTb AHIB A0 BBEAEHHS HOBUX
Tapudis. Y Bunaaky HeoTpuMaHHa OnepaTtopoM Yy BKasaHi CTPOKM MNOBIAOMNEHHS MNpoO BiAMOBY Bif
Horosopy Big Ab6oHeHTa Tapudu BBaxalTbCA MNPUAHATUMU ABOHeHTOM. [punuHeHHsa Aii JorosBopy 3a
6axxaHHAM A6oHeHTa BiabyBaeTbcad B 06yMOBNEHi AaHMM MYyHKTOM CTPOKW BUK/KOYHO 3@ HasiBHOCTI
MoCUSIaHHA B MNOBIAOMNEHHI Npo niacTaBu MpuUNMHEHHA [loroBopy, a CaMe HEernoroXeHHa 3i 3MiHOK
Tapudis, B iHWKNX BMNaakKax Ail0Tb YMOBM Ta CTPOKM NpUNMHEHHS [JoroBopy ob6yMOBreHi ctaTTelo 7 uboro
Jorosopy.
4.1.7. Y Bunagky BusBrieHHs OnepaTOpoM HETMMNOBOrO HaBaHTa)XXeHHS Ha TeneKoMYHiKauiliHy Mepexy
OnepaTtopa (BipycHi nporpamu, piskmin pict Tpadiky AboHeHTa, noHaa Tpadik, nepepbayveHnin obpaHum
AboHeHTOM TapudHMM nnaHom), sake crnpuynHeHe A6oHeHTOM, OnepaTop Ma€ npasBo obmexuTn obcsar
Tpadiky abo HagaHHsa Mocnyr Ao 3'AcyBaHHA 06CTaBUH TaKoro HaBaHTaXEHHS.
4.1.8. CkopouyBaTu HagaHHsa [llocnyr 3 BNacHOI iHiLiaTUBK y BMNaaKax:
(@) HecnnaTtn abo HeceBoevacHoi onnatn AboHeHToM [locnyr BigNoBiAHO A0 06paHMX HUM Tapudis un
HasBHOCTI 3aboproBaHocTi A6oHeHTa 3a oTpuMaHi locnyrmn, Akwo npotaroMm 10-TM AHiB nicns
BigNpaB/ieHHS NOBIAOM/IEHHS MPO KiHUEBWIA CTPOK OMJIaTW HE HaAiAWNo MigTBEPAXKEHHSA NpOo onnaTty;
(6) BMKOpMCTaHHS ABOHEHTOM Ha KOMEPLUiNHIN ocHoBi abo y iHWWKA crocib, Hix ue nepeabayeHo
JorosopomM, Tapudamn Ta/abo YMmoBamu, cBoro KiHueBOro obnagHaHHS y T.4. W ANa HajaHHS
Mocnyr TpeTiMm ocobam ToLLO;
(B) HecaHKUiOHOBaAHOro BTpy4aHHs ABoHeHTa B poboTy Ta/abo BMKOpPUCTaHHSA Mepexi abo TEXHIYHUX
3acobiB OnepaTtopa;

(r) oTpMMaHHS NMCbMOBOI 3asiBM UM YCHOrO 3BepHeHHs AboHeHTa;
(8) nopyweHHss ABOHEHTOM BMMOI 3aKOHOAABCTBA WoA0 ekcnnyaTauii KiHueBoro o6nagHaHHS;
(e) BcTaHOBNEHHS dakTy po3cunaHHa ABOHEHTOM cnamy;
(€) npoBeaeHHs OnepaToOpoOM PEMOHTHUX YM NpodinakTUYHMX pobiT;
(>k) BUHUKHEHHS CTUXIMHOro finxa, Haa3BMYaMHOI CUTyauii, BBEAEHHS HaA3BMYAMHOMO YM BOEHHOIO
CTaHy BiAMNoBiAHO A0 3aKOHOAABCTBA.
HapaHHs Mocnyr moxe 6yTu BiAHOBAEHO MiC/1S MOBHOMO yCYHeHHSs ABOHEHTOM niacTtaB (MYHKTM a—e) ans
CKOpPOYEHHS .
4.1.9. Y Bunaaky HeueH3ypHoro TenedoHHoro abo ocobucroro cninkyeBaHHA ABOHeHTa 3 NpeAcTaBHUKaMU
Onepatopa, OCTaHHi MalTb MNpaBO 3A4INCHIOBATM CMIIKYBaHHA 3 TakuM AOGOHEHTOM BUKJ/IOYHO 4epes
3NEKTPOHHY MOLWITY.
4.1.10.Peanizauito iHWKWX Npas BiANOBIAHO A0 3aKOHOA4ABCTBA.
4.2, Onepatop 3060B’a3aHuUi:

4.2.1. IHdopmyBaTn AboHeHTa nNpo nepenik cepTudikoBaHOro aboHEHTCbKOro obsiagHaHHA, siKe MOXHa
nigKno4aTn Ao TeIeKOMYHiKaLUiMHOT MepeXxi 3arasibHOro KOpnctyBaHHs (Ha 3anut AboHeHTa).

4.2.2. Tlonepeaxatn Ab6OHeHTa nMpo CKOPOYeHHSA nepeniky abo npunuHeHHs HapaHHa [locnyr,
BigknouyeHHs ix KiHueBoro obnagHaHHA y Bunagkax i nopsaky, nepeabadeHnx umm [JoroBopom Ta



3aKOHOAaBCTBOM.
4.2.3. Bectn 06nik 0b6csry Ta BapTocCTi HagaHmx Mocnyr 3a KOXHMM BMAOM OKpeMo i 3abe3nedyBaTu Moro
LOCTOBIPHICTb.

4.2.4. HapasaTtu [locnyrn 3a BCTaHOB/IEHMMM T[OKAa3HMKaMM SAKOCTI BiANOBIAHO A0 HOPMaTUBHUX
OOKYMeHTIB Yy cdepi TenekoMmyHikauin ta tenebayvyeHHs, ymoB uboro [loroBopy, yMOB HagaHHsa [locnyr 3
pofepxaHHaM BuMor lMNpaBun Ta iHWKMX aKTiB 3aKOHOAaBCTBa.

4.2.5. 3abe3nevyBaTuM NpaBWIbHICTb 3acTocyBaHHs Tapudis Ha [Mocnyrn Ta cBoevacHe iHDOpPMyBaHHS
A60OHeHTa Npo iX 3MiHy.

4.2.6. Hapasatu Mocnyrmn y cTpokn, nepepbaderi umm JJOroBopoM Ta 3aKOHOA4ABCTBOM.

4.2.7. HanpaBnsaTu CBOIX NpauiBHUKIB 3a BUKJIMKOM ABOHEHTa AN8 YCYHEHHS MOWKOAXEHb abOHEHTCbKOro
obnagHaHHSl, abOHEeHTCbKOI JfiHil, BMKOHAHHS iHWMX pobiT 3@ HasBHOCTI MOCBigYEHHS 3 (hOTOKAPTKOM,
CKpinsieHoro neyaTKkoto, i3 3060B'A3aHHAM Npea'saBNATU NOCBiAYeHHS ABOHEHTY.

4.2.8. BxwuBaTn BiANOBiAHO A0 3aKOHOA4ABCTBa 3axoAiB i3 3abe3neyeHHs TaeMHuUi iHdopmauii, wo
nepefaEeTbCa TeNeKOMYHiKauinHMMKM MepexaMn, KoHdigeHuinHocTi iHdbopMauii npo AboHeHTa Ta Mocnyruy,
SIKi BiH OTpMMaB 4YuM 3aMOBISIB.

4.2.9. IHdopmyBaTn ABOHEHTa NpO CTPOK, MNPV HACTaHHI AKOro Moxxe 6yTuM MPUNMHEHO HaAaHHsS MOCNYT,
Ha $SKi He HapaxOBYETbCH LWOMiCAYHa nnata i sAKi noTpebyloTb MNOCTIMHONO BWKOPUCTaHHSA pecypciB
TeNleKOMYHiKauinHnx mepex, AKkwo AGOHEHT He KopucTyBaBcsa uumm Mocnyramu.

4.2,10. Hapasatm [locnyrm 3a BCT@HOB/IEHMMW 3HAYEHHSMM TMOKA3HWKIB SAKOCTI BiAMOBIAHO A0
HOPMATMBHUX AOKYMEHTIB y cdepi TenekoMyHikauin (3rigHo Hakaly AamiHictpauii ACC33I1 YkpaiHu Big
28.12.2012p. N2 803, 3apeecTpoBaHoro B MiHtocTi YkpaiHm 21.01.2013p. N2 135/22667), uboro jorosopy
Ta YMOB 3 gogepXaHHsIM BUMOr MpaBua HagaHHSA Ta OTPUMaHHSA TeNeKoMYHiKauinHux Nocnyr.
4.2.11.CamocTiniHO dopmyBaTu [lakeT nporpaMm, WO MNOWUPIOKTLCA B TeNeKOMYHiKaLuinHin Mepexi,
36inbwyBaTM (3MEHLWYBATK) iX KiNIbKiCTb, PO3MICTMBLUM MNOBiAOMAEHHA Npo ue Ha Cawnti OnepaTtopa, He
ni3Hiwe Hix 3a 7 (CiM) KaneHgapHWX AHIB A0 iX 3anpoBaAXeHHS.

4.2.12.0nepaTtop 3060B'A3aHNIN yCyBaTW MOLUKOAXEHHS BflACHOi TeneKOoMYyHiKauiiHOI Mepexi npoTarom
nobn 3 MOMeHTY nogaHHA ABGOHEHTOM 3asiBKM LWOAO MOLWKOAXKEHHS TeIEKOMYHIiKaLUiiHOT Mepexi.
4.2.13.Hectu iHWi 060B'A3KM BIiAMNOBIAHO A0 3aKOHOAABCTBA.

4.3. A60HeHT Mae NpaBo Ha:

4.3.1. [JocTpokoBe po3ipBaHHS Uboro [JoroBopy 3a yMoBM nornepemxeHHs OnepaTtopa He MeHW HiX 3a 7
(cim) kaneHpapHuUX QAHIB A0 Takoro posipBaHHa (OKpiM BuNagkis, nepegbayeHnx nn.4.1.6. uUbOro
[orosopy).

4.3.2. Hecnnaty aboHeHTHOI NNaTy 3a BeCb Yac NOWKOAXeHHS (aBapii) TenekoMyHikauiMHUX Mepex, Lo
npu3BenNo A0 CKOpPOYeHHs nepeniky MNocnyr, y pasi nopyweHHs OnepaTopoM rpaHUYHUX CTPOKIB YCYHEHHS
nowkoaxeHb (aBapii), WO BUMHWKAM He 3 BMHM ABOHeHTa, 3 Aatm peecTpauii OnepaTopoM BiAMOBiAHOI
MMCbMOBOI 3as1BU.

4.3.3. CBo€yacHe OTpUMaHHs 3aMoBNeHux MNMocnyr BCTAHOBAEHOT AKOCTI.

4.3.4. OTtpumaHHsa Big OnepaTtopa BigOMOCTel npo oOTpuMaHi [Mocnyrn y nopsiaky, BCTaHOBJIEHOMY
3aKOHOAaBCTBOM.

4.3.5. ObmexeHHa OnepaTtopoM goctyny AboHeHTa A0 okpeMux BuAiB lNocnyr Ha niacTasi KoOro 3asBu Ta
TeXHIYHMX MOXNMBOCTen OnepaTopa Yy BCTaHOBEHOMY MOPSAKY.

4.3.6. 3MiHy TapudHoro nnaHy HagaHHsa Mocnyr wWnsaxom nogadi BiANOBiAHOT 3assBU B aBOHEHTCbKUM
Biaain Onepartopa. 3MiHa TapudHOro njaaHy Moxe 34iNCHI0BATMCS He yacTie OAHOro pasy Ha Micsaub.

4.3.7. lloBepHeHHa OnepaTopoM HEBMKOPWUCTAHOI 4YaCTMHW KOWTIB Yy pasi BiAMOBM Bi4 MNOMNEpeaHbLo
onnadeHux [locnyr, 3amMoBneHux 3a uuMm [loroBOpoM, Yy BuNagkax i B MNOPSAAKY, BU3HAYEHUX
3aKOHOAaBCTBOM.

4.3.8. BigwkoayBaHHs 36UTKiB, 3anoAdisHUX YHACNiAOK HEBUKOHAHHS YM HEHaNIeXXHOro BWKOHAHHS
OnepaTtopom o6oB'a3kiB, nepeabayeHmnx umm Jorosopom abo 3aKOHOAABCTBOM.

4.3.9. Bigmosy Bia lNMocnyr y nopsaky, BCTAHOB/EHOMY UMM [10roBOpOM.

4.3.10. [lMepeodopmneHHs [oroeBopy Ha iM'as ogHOro 3 uneHiB CBO€EI CiM'i BigNOBIAHO A0 NOpPSAKY,
BCTAHOBJIEHOIO 3aKOHOAABCTBOM.

4.3.11. OckapXeHHs HenpaBoMipHUX Aih OnepaTopa 3rigHo i3 3aKOHOA4AaBCTBOM.

4.3.12. Peanizauito iHWKXX NpaB BiANOBIAHO A0 3aKOHOA4ABCTBA.

4.4, A60HeHT 3060B'93aHu:

4.4.1. CnnadyBaTu 3aMoBreHi [locnyrn y po3Mipax, nopsiaky Ta B CTPOKU, BCTAHOBNEHI UMM [JOroBopoMm Ta
BiANOBIAHO A0 3aKOHOAABCTBA.

4.4.2, T(loBigoMnaTK y Mica4dHMn cTpok OnepaTtopa npo 3MiHy 060B'A3KOBUX peKkBi3uTiB, nepeabayeHux y
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Jorosopi.

4.4.3. He pgonyckaTtu nigknioyeHHa KiHueBoro obnagHaHHA, SiKe He Ma€E AOKYMeHTa Mpo MNiATBEpAXXEHHS
BiAMNOBIAHOCTI.

4.4.4. He ponyckaTu BMKopucTaHHS KiHueBoro obnagHaHHSA ANs BUYMHEHHS NMPOTUMpaBHUX Ain abo ain,
Lo cynepeyaTb iHTepecaM HauioHanbHOi 6e3nekn, 060pOHN Ta OXOPOHU NMPaBOMNOPSAAKY.

4.4.5. He ponyckaTu BUKOPUCTaHHS Ha KoOMepuiiHin ocHoBi KiHueBoro obnagHaHHS Ta aboOHEHTCbKUX
NiHIM ANa HagaHHA TenekoMyHiKauiHUX Nocnyr Ta NporpamMHoi NOCnyrn TpeTiMm ocobam.

4.4.6. YTpuMyBaTu y cnpaBHOMYy cTaHi KiHueBe obnagHaHHS Ta abOHEHTCbKi NiHii B MeXax NMpMBaTHOrO
XUTNOBOro 6yanMHKY, KBapTMpKW, NPUMILLEHHS, MPUCcagnbHOI AiNSAHKN.

4.4.7. TloBiaoMnATK, y TOMY 4YMUCAi NMCbMOBO, Ha 3anuT Onepatopa npo Tun KiHueBoro obnagHaHHS, Wo
BUKOPWCTOBYETLCS AJ1 OTpUMaHHa lMocnyr.

4.4.8. TepMiHOBO noBigoMnaTM nNpo 6yab-saki 360i abo noripweHHs akocTi B poboTi, 3a TenedoHom,
3a3HayeHuM B CTaTTi 9 uboro jorosopy.

4.4.9. HapaBatu BiANOBiAHO A0 3aKOHy YKpaiHum "Mpo 3axMCT nepcoHanbHMX gaHux" 3rogy Ha 06pobky
nepcoHanbHUX AaHux, HeobXiaHy Ans yknageHHa Jorosopy Ta HagaHHs lMocnyr.

4.4.10. 3ab6e3neunTn ynoBHOBaXXeHUM npeactaBHuMkaMm OnepaTopa BiNbHWMA AOCTYN A0 TE/IEKOMYHiKaLUinHOI
Mepexi Ta aboHEeHTCbKOMY BiArasy)XeHHI 3 MeTol iX OOCTeXeHHs, PEeMOHTYy Ta TexHi4YHOro
obcnyroByBaHHA Nicna HagaHHA npeactaBHMKamu OnepaTtopa BiAMoOBIAHOMO MNOCBIAYEHHS.

4.4.11. He 3pincHioBaTM MogepHisauito Ta/abo nporpamyeaHHs KiHueBOro obnagHaHHS, sKe Moxe
BM/IMHYTK Ha Tapudikauito Mocnyr B mepexi OnepaTtopa abo Ha PyHKLIOHYBaHHS MepexeBoro obnagHaHHs
OnepaTtopa.

4.4.12. CaMOCTIiiHO BXMBaTK BCiX HeobxigHMX 3axodiB wono 6e3neyHocTi iHdpopMauii, ska nepenaeTbcs
yepes IHTepHeT.

4.4.13. He 3pificHioBaTU Ai, AKki NpamMo He 3abopoHeHi ymoBaMu uUboro [loroBopy, ane MoxyTb 6yTu
KBanigikoBaHi Sk BTpy4YaHHs B Mepexy OnepaTtopa.

4.4.14. CBo€EYaCHO OHOBJIOBATU @aHTUBIPYCHI MporpaMm 3 METOK 3aXUCTy BACHOro Komn'totepa.

4.4.15. He BUWKOPUCTOBYBaTW MepexeBi igeHTUdikaTopn TpeTix ocib, He danbcudikyBaTM MepexeBi
ideHTMdikaTopn, He BWKOPUCTOBYBATU HEICHYIOUYi MepexeBi iAeHTUdikaTopn, He 3aMOBAATU Ta He
NponoHyBaTU PO3CUMAHHS CraMy, He po3CcuMiaTh CnaMm, He 34INCHIOBaTM Ta HEe ClpuUATU 3A4iINCHEeHHIo 6yab-
AKMX Ain, aKi 3aBaxatlTb poboTi iHwmx aboHeHTiB Ta [llocnyr abo HopManbHOMY QYHKLiIOHYBaHHS
obnagHaHHsA OnepaTtopa.

4.4.16. O3HanOMUTUCb Ta AOTPMMYyBaTUCA YMOB.

4.4.17. CamocCTinHO 0bMexuTn nepernsg Tenenepenad HENoOBHOJMITHIMM, HE pO3paxOBaHMX Ha nepernsg
TakmMu ocobamm (3 eneMeHTaMn €epoTMKWM, HACUAbCTBA, >OPCTOKOCTI, BiABepTi penopTaxi 3 Micub
KaTactpod Towo);

4.4.18. Hapasatn npaso OnepaTtopy BMKOPWUCTOBYBATM B LiNAX NMPOKAaAKW, TEXHIYHOro ob6CnyroByBaHHS,
eKcnnyaTauii TeneMepex, HagaHHS NPOrpaMHOi Ta TENEeKOMYHIKaUiMHOI NOCAyr NpUMIlleHHS 3aranbHoro
KOPUCTYBaHHS, Aax, CXOAO0Bi MaWAaHUYMKK, CXOAM, OMOPHI KOHCTPYKLUii 6yAWHKY, MexaHiyHe, efnekTpuyHe
iHwe obnagHaHHA 3a Mexamu abo BcepeaunHi kBapTmpu, sike ob6cnyrosye 6inblue OAHIET KBApTUPK, @ TakoXx
cnopyau, 6yaisni, NpuMilleHHs, NMpU3HayeHi ans 3abeanedyeHHs NOTpeb ycix BMAacHMKIB KBApTMP, @ TaKoX
B/TACHUKIB HEXMUTNOBUX MPUMIlLleHb, SIKi po3TalloBaHi Yy XUT0BOMY OYAMHKY WO HanexaTb MOMY Ha npa.i
CNiNbHOI BNACHOCTI.

4.5. HecTun iHWi 060B'aA3KK BiaNOBiIAHO A0 3aKOHOA4ABCTBA Ta YMOB.

5. UIHU (TAPUD®WN) HA NOCNYIUN TA NOPAAOK PO3PAXYHKIB

5.1. HapaHHs Mocnyr 3aiicH0ETbCS Ha yMoBax 100% nonepeaHboi onnaTtu 3a Po3paxyHkoBui nepioa,
sIKa 3AOIMCHIOETBCA He MeHW HixX 3a 5 (n'atb) poboumx AHIB A0 MoyaTKy BianoBigHOro Po3paxyHKOBOro
nepioay B HauioHanbHin BantoTi YkpaiHu 3rigHo Tapudis Onepatopa, 3aTBepAXeHWX 3rigHo i3
3aKOHOAaBCTBOM.

5.2. Y pasi HEeBUMKOPMCTaAHHS KOWTIB y MNoBHOMY 06ca3i npoTsaromM Po3paxyHKOBOro rnepiogy BOHMU
NepeHoOCATbLCA Ha HACTyNHUI Po3paxyHKOBWUIA nepioa.

5.3. ABOHEHTY HA[AETbCA MOX/AMBICTb CAMOCTIMHO KOHTPOMOBATW CTaH nepeannadeHoi lMocnyrn B
npuvBaTHOMY kabiHeTi Ta npuMiMaTM pilleHHS CTOCOBHO CTPOKIB 3AiiCHEHHA nnaTexis, nepeabdbaveHunx
AomosneHicTio CTOpiH, 3riAHO BCTAHOBJIEHUX BiAMNOBIAHO A0 3aKOHOAaBCTBa Tapudis.

5.4. BapTicTb 3MiHM Tapudy onnavyeTbca B po3Mipi BCTaHOBMeHOMY OnepaTopoMm 3rigHo Tapudis, SKi
po3mMileHi Ha CanTti OnepaTopa.



5.5. CyMn nonepenHbOi onnaTu, Wo Haginwnm Big ABOHEHTa, BUTPAYaloTbCA Ha MOKPUTTH LOMICAYHUX
BUTPAT 3rigHo obpaHoro A6oHeHTOM TapudHOro niaHy.

5.6. CtopoHu ainwnm 3roan, wo A60HeHT 3aificHe onnaTty Mocnyr 3rigHo Tapudy, obpaHoro 3
nepeniky, kM BCcTaHosneHn OnepaTopom Ta po3MiweHuni Ha CanTti OnepaTopa.

5.7. Onnata 3AIMCHIOETbCS MepepaxyBaHHAM KOLWTIB Ha MOTOYHWI paxyHOK Onepatopa Ha niacrasi
pekBi3nTiB uboro Jjorosopy Ta/abo 3 BUKOpUCTaHHAM ABGOHEHTOM (POpPMM paxyHKY, WO MiCcTUTbCA Ha CanTi
OnepaTtopa um 6yAb-SKUM iHWKMM AOCTYNHUM cnocobom BigMOBIAHO A0 3aKOHOAABCTBA Ta MpPW HasABHOCTI y
OnepaTopa Takoi MOXNMBOCTI. Bci nnatexi B pamkax uboro [oroBopy 3AiNCHIOTbCS AOGOHEHTOM 3
060B'A3KOBMM MOCUMI@HHAM Ha HOMep 3asBM MpPO MPUEAHAHHS | 3a3HAYeHHSAM Mpi3BuLWa, iM’'a, No-6aTbKoBI
AboHeHTa, Ta(abo) agpecu nigknioyeHHsa, Ta(abo) koay aBTopm3auii (kogy onnaTtu), wWo HeobxiagHO Ans
NoBHOI iaeHTMdikauii AboHeHTa.

5.8. 3MeHLWweHHs ABOHEHTOM onNnaTu He 34INCHIETbCS ANS BUNaAKiB, Wo nepeabaveHi n. 4.1.5, a Takox
ANa BUNAAKIB KOPOTKOYACHMX MepepB TpUBanicTio MeHwe Aobu. Tumyacose NpunuHeHHs HagaHHsa Mocnyr
He 3BinbHAE ABOHeHTa Big 060B’A3Ky iX onnaTu BiANOBIAHO A0 [lOroBOpYy Ta AiOYMX Ha MOMEHT onJjaTu
Tapudis Ta YMOB.

5.9. Y BMNaAaKy NpocTpodeHHs ABOHEHTOM 3AiMCHEeHHSs onnaT 3rigHo uboro [orosopy OnepaTtop Mae€
npaBo MNPU3YNWHUTM HadaHHSA nocnyr ABOHeHTy A0 MNOBHOI CNiaTM BUCTaBNEHWX PaxyHKiB, MUCbMOBO
(dbakcoMm, enekTpoHHOKW MowTol) cnoBicTMBWKM AbBOHeHTa 3a 5 (n'dATe) AHIB 40 3ansiaHOBaHOro
NPU3yNMHEHHS HaAaHHS MOCNyr.

5.10. [llicna noraweHHs A6oHeHTOM 3aboproBaHOCTi 3 onniatm lMocnyr, HagaHHS KUX 6yno CKOpOYeHO,
OnepaTtop npoTaArom ABOX poboumx AHIB Mmicna noraweHHs 3aboproBaHOCTi BiAHOBAE HaaaHHsa [Mocnyr,
BMCYHYBLUW, 3a HAssBHOCTI TEXHIYHOI HEO6XiAHOCTI, BUMOrY, LLO CTOCYETbLCSA MOBTOPHOrO MiAK/IIOYEHHS.

5.11. HesukopuctaHHa Mocnyr AGoHeHTOM He Moxe ByTW NiacTaBoK Ans iX HecnnaTu.

5.12. O06nik obcary cnoXxuTnx Nocnyr 34iNCHIOETLCA 3a gonoMorow 3acobis OnepaTtopa. Yknagatounm uen
JoroBip, A6GOHEHT BM3HAaE, WO BiH 3rogeH BM3HaBaTU SK UINKOM BipHi aaHi OnepaTtopa woao obcsary
CNoXuTnx nocnyr. CTOpOHU AOMOBW/IUCH, WO 3acToCyBaHHA ABOHEeHTOM BriacHMX 3acobiB o0bniky obcsaris
oTpuMaHux MNocnyr He BiabyBaTUMETbLCS.

5.13. [lpoTarom CTpOKy MO30BHOI AaBHOCTI micna npunuHeHHs aii [orosopy, ab6o BiamMoBM Big
nepepnnadyeHoi [lMocnyrm 3a [dorosBopoMm, Onepatop, 3a MNUCbMOBOK BuMMOroww A6GOHeHTa, MNOBUHEH
MOBEPHYTU HEBMKOPUCTaHI KOWTKM nonepeaHbo cniadvyeHi AGOHeHTOM. Y BMNaAKy HasiBHOCTI 3aboproBaHoOCTi
AboHeHTa nepes OnepaTopoM MOBEPHEHHID MiANSra€ 3anvWoK BKa3aHMX KOLWTIB MiCAS MoraweHHs
3aboproBaHoOCTi Ta iHWKNX rpowoBux 3060B’a3aHb, WO MOXYTb 6yTn nepeabadeHi somoBneHoCcTAMU CTOPIH.
Onepatop NOBMHEH MOBEPHYTM BKasaHi KOWTWM Yy CTPOK, WO He nepeBuwye 30 KaneHAapHUX AHIB 3
MOMEHTY OTPUMaHHSA MUCbMOBOIro 3BepHEHHS ABOHeHTa.

5.14. 3a uvac, npotarom skoro lMocnyrm He HagaBanucb 3 BUHM AbBoHeHTa, nnaTta 3a HagaHHsA [ocnyr
HapaxoBYETbCA B NOBHOMY 06cCs3i.

5.15. T[lopsaok noBepHeHHs ABOHEHTY KOWTIB y pasi HeHagaHHSa Mocnyr, y pasi BigMOBM Big nonepeaHbo
onnlavyeHux Mocnyr, HagaHHA Mocnyr HeHanexHoi akocTi abo HapgaHHs Mocnyr, ski AGOHEHT He 3aMOBJISIB,
Ta B iHWWX BUNagKax, BUSHAYEHNX 3aKOHOAABCTBOM peryntoTbcs uuMm jorosBopoM Ta lNpaBunamMm HagaHHS
i OTpMMaHHS TeNeKOMYHiKaLUiMHUX MNOoCnyr, 3aTBeEpAXeHMMU MnocTaHoBow KabiHeTy MiHicTpiB YKpaiHu Big
11.04.2012 poky N2295 (abo iHWMM HOPMATMBHMM AKTOM, MPUAHATUM NiCNAS yKNaAeHHS uboro lorosopy
Ha 3aMiHy 3ragaHux lMpaswun).

6. BIANOBIAANDBHICTb CTOPIH
6.1. 3a HEBMKOHAHHSA (HeHanexHe BUKOHaHHA) 3060B’A3aHb, BCTaHOBNEHUX UMM [loroBopoM, CTOpPOHU
HecyTb BignoBiganbHICTb  BigNOBIAHO A0 3aKOHOAaBCTBa YKpaiHMW Ta BUMOr, BCTaAHOBMEHUX
nomosneHocTaMn CTopiH.
6.2. BignoBiganbHiCTb 3a npaBwibHE NigkntoyeHHs KiHueBoro o6nagHaHHA Ta HanarogXyBaHHS
HeobxigHOro nporpamMHoro 3abe3neyeHHs 3i CcTOpoHW ABGOHEHTa NpW CaMOCTIMHOMY MiAKMOUYEHHI Hece
ABOHEHT.
6.3. OnepaTtop BianoBigae 3a 36uUTKM, AKMX 3a3HaE AGOHEHT y pe3ynbTaTi HEeHaNeXHOro BWUKOHAHHSA
OnepatopoM 060B’sA3KIB, SKWO AOKYMEHTaNbHO AOBeAeHi NpsMi BUHHI aii abo 6e3aianbHICTL caMoro
Onepatopa. BigwkoayBaHHsA 3aBaaHux AG0OHEHTY daKTUYHMX 36UTKIB, MOpanbHOI WKOAM, BTPa4yeHOi HUM
BMIroAn Yepe3 HeHanexXHe BUKOHaHHA OrnepaTopoM yMoB [JoroBOpy BUPILLYETbLCS B CYZI0BOMY MOPSAKY.
6.4. OnepaTop He Hece BianoBiganbHiCTb Nepea AGOHEHTOM 3a HeHaAdaHHSA abo HeHaneXxHe HaAaHHS
Mocnyr y pasi:
- BUKOpuCTaHHS A6oHeHTOM KiHUeBOro obnagHaHHsl, sike He BiAMNOBiAAE BMMOraM 3aKoHOAABCTBa, €
HecyMicHUM 3 Mepexeto OnepaTtopa, abo MOpyLEeHHS BMMOI IHCTPYKUiA BUPOO6HMKA 3 BUKOPMUCTAHHS
KiHueBoro obnagHaHHS;



- BCTAHOBNEHHSA Ta BUKOpUCTaHHA A6oHeHTOM cepsiciB proxy, VPN, cneuianbHOro nporpamMHoOro
3abe3neueHHs, sKe 3MIHIOE MapuwpyTusauilo Tpadiky y Mepexi IHTepHeT Ta MoOXe BNAMBATU Ha
3MEHLUEeHHS WBWAKOCTI AOCTYNny A0 Mepexi IHTepHeT Ta/abo AOCTYNHICTb OKpeMmx Beb-pecypciB;

- HeCcaHKUiOHOBAHOro BTpy4YaHHs y poboTy Mepex, NowKoAXeHHS aboHeHTCbKOi NMpoBOAKM, AiHii abo
KiHueBoro obnagHaHHsS, BWKpPaAEHHS TeNeKOMYHiKauiiHoro obnagHaHHA 4M MOWKOOXEHHS TpeTiMu
ocobaMu NiHIMHMX Ta CTaHUiNHUX cnopya;

- HacTaHHs dopc-MaxopHux obctaBunH (o0b6cTtaBuH HenepebopHoi cunn), nepeabaveHmx n.2 cr.14-1 3y
«lMpo TOproBO-rNpoMMCNOBI NanaTn B YKpaiHi»;

- BWHM ABoHeHTa, BCTaHOB/EHOi [1IoroBOPOM Ta 3aKOHOAABCTBOM.

6.5. Y pasi BUABNEHHS NOLWKOAXEHHS Mepexi, o cTanocs 3 BUHW ABoHeHTa Ta 3aBaaHHsA 36uTkiB 3 NMoro
BMHU, BUTpaTM ABOHEHTa, MNoB'A3aHi 3 YCYHEHHSM MNOLWKOAXEHHS, BiAWKOAOBYOTbCA ABOHeHTOM. dakT
MOLIKOAXKEHHS Mepexi 3 BMHU ABOHeHTa OMdOpMISETLCS aKTOM y ABOX MPUMIPHUKAX, KOXHUWA i3 SKUX
MiANUCYETbCS YNOBHOBAXeHUMU npeactaBHMKamm CTopiH. Y pasi BiaMoBM AGOHeHTa Bia nignucaHHS akTa
BiH MiANUCYETbCA HE MEHLW sK ABOMa npeactaBHMkamu OnepaTopa.

6.6. Y pasi HecBoe4yacHoi onnatu 3a HagaHi OnepatopoM [locnyrm AGOHEHT crnladye MeHw, sKa
064YNCNIDETLCA BUXOASUYM 3 BapTOCTI HeonsayeHux nocnyr y po3mipi obnikoBoi cTtaBku HauioHanbHOro
6aHKy YKpaiHu, Wo Agisna B nepiod, 3a KW HapaxoBYETbCA neHsa. Cniata ABOHEHTOM MNeHi, NpaBoMipHe
CKOpOYeHHS mnepesiky Mocnyr um NpunuHeHHs X HagaHHSA He 3BinbHAE AboHeHTa Big 060B'A3Ky onnatuTu
HagaHi nomy Mocnyru. XogHa i3 CTOpiH He Hece BiAMNOBIAANbHOCTI 3a HEBWMKOHaHHA abo HeHanexHe
BWKOHaHHSA YMOB AaHoro [orosopy, SKLWO Le CNpUYMHEHOo aieto obctaBuH HenepebopHOi cmnum, Npo sKi
CTOpoHM He MOornu 3HaTu 3asganerigb abo He mMornum ix nepeabauntu. o Takux o6CTaBUH BiAHOCSATHLCS:
noxexa, MoBiHb, 3eMneTpyc, uyHaMi, CcMep4, yparaH, TaldyH, 3CyBM, cefneBi MOTOKM, CHIroBi NaBWHWU,
BMBEPXXEHHS BYJIKaHIB Ta iHWIi NMpUpoAHi KaTakniaMu, BiliHWM, peBontouii, Aep)aBHi NepeBOpOTH, CTpankuy,
OVBEPCiHI Ta TePOPUCTUYHI akTu, norpabyBaHHSA, aBapii B cMcTeMi eHepro3abesneyeHHs Ta 3B'A3Ky, 3MiHU
3aKOHOAaBCTBa, Aii AepXaBHUX OpraHiB Ta ix nocagoBux oci6, akwo ui obcrtaBuHM 6e3nocepenHbO
BM/JMBaOTb Ha BWKOHaHHA AaHoro [loroBopy, a iX BUHWUKHEHHS OPUAWMYHO 3acsigyeHi. NMpoTaroMm uboro
yacy CTOpOHM He MalTb B3aEMHMX MNpPeTeH3il i KoxHa 3i CTopiH npuiMac Ha cebe CBi PU3MK HACNIAKIB
dopc-MaxopHUX 06CTaBnH.

6.7. CTOpOHM pO3B'SA3YHOTb BCi MOXMBI CMipHi MUTAHHSA MK HUMK LWJISSXOM MEPEroBopiB Ta 3a B3aEMHUM
MOrOAXXEHHAM.

6.8. Y pasi, AKWo Ha Yyac 3BEpPHEHHS A0 cyay byab-sikoto i3 CTOpiH, HMXYeHaBeaeHe He 6yae cynepeuunTun
3aKOHOAaBCTBY, TO Hyze 3acTOCOBYBaTUCS AOrOBipHA MiACYAHICTb, @ cCaMe: Yy BMNaAKy HEAOCSrHEeHHS 3roam
Mix CTopoHamu, cnip nepepaerbcs 6yab-aKkoo 3i CTOpiH Ha BUPIWEHHS A0 CyAy 3a Micue3HaxOAXeHHAM
OnepaTtopa.

7. CTPOK AIi ,OrOBOPY, BHECEHHSA 3MIH TA MPUNWUHEHHA Moro Ari

7.1. Lei Jdorosip € 4OroBOpOM MpUEAHAHHSA Ta Ny6niYHO AOBOAUTHLCS A0 BiAoMa BCiX AGOHEHTIB LUNSAXOM
oro po3smiweHHs Ha Canti OnepaTtopa.

7.2. Ctpok aii uboro [JoroBopy MOYMHAETLCA 3 MOMEHTY yknageHHsa (Aaty Axkuenty ABOHEHTOM) ubOro
[orosopy Ta Aie npotaroM 365 kaneHaapHUX AHIB.

7.3. Y Bunagky, aKkWwo xoaHa 3 CTopiH He npoiHdopMye iHWYy CTOPOHY MPO MPUMUHEHHS LbOro [loroBopy
3a 14 (4OTMpPHAAUATb) KaneHAapHUX AHIB A0 AaTu 3aKiHYeHHSs CTpPOKy aii uboro [loroBopy, Ais UbOro
JloroBopy nMpoaoBXYETbCA Ha KOXHi HAacTynHi 365 kaneHaapHMX AHIB HA TUX CaMUX YMOBax.

7.4. OnepaTop MOXe B OAHOCTOPOHHbOMY MOPAAKY BHOCUTWU 3MiHW B LeW [oroBip, SKi ONpUAOAHIOKTHCS
Ha CanTti OnepaTtopa 3a 7 (ciM) KaneHaapHUX AHIB A0 BBEAEHHS B Ail0 TaKMX 3MiH.

7.5. dkwo ABOHeHT He 3rogeH 3 BHeceHMMm OnepaTopoM 3MiHamu B uUen [lorosip, ABGOHEHT MOBWHEH
MPUNVMHUTN OTpMMaHHA [locnyr, nMCcbMOBO nonepeamBwn npo uUe Onepartopa. Akwo A60HeHT no
3aKiHYeHHO 7 (CeMW) AEHHOro CTPOKY 3 MOMEHTY onpuntogHeHHs Ha Canti Onepatopa iHdopMmauii npo
BHECEHHA 3MiH A0 uboro [loroBopy MNpOAOBXYE KOpPUCTyBaTuUCb [locnyramu, ue o3Havaeg, wo AOGOHeHT
3rofeH i3 BHeCeHUMM 3MiHamu B uen [orosip.

7.6. A60OHEeHT MOXe B OAHOCTOPOHHbOMY nMOpsAKY posipBatM ueh [orosip 3a YyMOBWM BiACYTHOCTI
3aboproBaHocTi nepeg OnepaTtopoM, NMCbMOBO nMoBigoMmBwu OnepaTopa He MeHW Hix 3a 7 (cim)
KaneHgapHUX AHIB A0 AaTu po3ipBaHHsS uboro [lorosopy (okpiM Bunagkis, nepeabayeHnx nn.4.1.6. uboro
OoroBsopy).

7.7. Onepatop MOXe B OAHOCTOPOHHbOMY MOpPsAKY po3ipBaTu uen [orosip, NMMCbMOBO MNOBIAOMUBLUM
Ab6oHeHTa 3a 20 (4BaausaTb) KaneHAapHUX AHIB A0 AaTu po3ipBaHHA uUboro [loroBopy 3a aapecom,
3a3HayeHoto ABOHEHTOM Npwu yKiaaeHHi uboro Jlorosopy.

7.8. Y Bunaaky posipBaHHSA uboro Jloroeopy AGOHEHTY MOBEepTaETbCa y NopsaKy, nepeabayeHoMy UMM



Jorosopom Ta [lpaBunamun, 3a/vLIOK HEBUKOPUCTAHUX KOLWITIB, KPiM BMNAAKIB 3a3HAYEHUX Y LbOMY
[orosopi.

7.9. Y pasi nopyweHHs ABOHEHTOM yMOB Uboro [loroBopy Ta/abo 3akoHoaaBcTBa YkpaiHu, OnepaTtop
Moxe 6e3 nonepeaXeHHs B O4HOCTOPOHHLOMY MOPSAAKY po3ipBaTu uen Jorosip.

7.10. Len Jorosip AOCTPOKOBO MPUMUHSAE Ail0 Yy pasi aHYNOBaHHSA, HEAINCHOCTI, 3aKiHYeHHs TepMiHy aii
niueHsii Ha 3A4iCHEHHS BiANOBIAHOrO BWAY rocnoAapcCbKoi AisNbHOCTI y cdepi TenekoMmyHikauir, npo wo
Onepatop He MeHLW HiX 3a Tpu Micsui A0 npunuHeHHs Aii [JoroBopy noBigoMnsie ABOHeHTa WASAXOM
po3MileHHs BianoBigHOI iHopMauii Ha Caliti OnepaTopa.

8. OCOBJ/IMBI YMOBMU
8.1. CropoHu 3060B'a3y0TbCsA 3abe3neunTn akTyasnbHICTb i KOH®IAEHUIMHICTb BCi€l iHPopMauii 3a umm
[JoroBopoM, Bk/oUakum atpubyTu aBTOpPM30BaHOIro A0CTyny, 6aHKiBCbKi pekBi3anTn, agpecn CTOpIiH i iHLWi
AaHi, KpiM BUNaakiB nepenbadyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu.
8.2. YknageHHaM uboro ljoroBopy ABOHEHT 3acBigyye, WO BiH O3HAMOMJIEHMIA 3 YMOBaMu Lboro Zlorosopy
Ta HOpMaMM 3aKOHOAABCTBA Yy cdepi TenekoMyHikauin, 3okpeMa: 3akoH YkpaiHm «[po TenekomyHikauii»,
3akoHy YkpaiHu «[po TenebaueHHs Ta paaioMoBrieHHsa», [octaHoBa KabiHeTy MiHicTpiB YkpaiHu «[1po
3aTBepAXeHHa [MpaBua HagaHHSA Ta OTPMMAHHA TeNekKOMYyHiKauinHmx nocnyr», PiweHHa HauioHanbHoOI
KOMiCii, WO 3A4iNCHIOE aepXxaBHe perynioBaHHs y cdepi 3B'a3ky Ta iHbopMaTu3sauii «[po 3aTBepaXeHHS
OCHOBHMX BMMOI A0 AOFOBOPY MNpPO HafaHHA TeNeKOMYHiKauilHMX nocnyr», ski po3MiweHi Ha CauTi
OnepaTtopa.
8.3. BMW3HaHHA HeAiINCHMM OKpeMMX MONIOXKEHb LbOro ZloroBopy He TArHe 3a cobor HeAiNCHICTb BCbOro
[oroBopy. Y TakoMy Bunaaky [orosip NpoaoBXYeE AisTu 6e3 ypaxyBaHHS HeAinCHMX nosioXxeHb, a CTOPOHU
BHOCATb He0obXiaHi 3MiHKM A0 YMOB UbOro Zloroesopy.
8.4. YknageHHaM uboro florosopy AB6OHEHT BiANOBIAHO A0 3akKOHYy YKpaiHn «[po 3aXMCT nepcoHasbHUX
haHux» Hagae€ 3rogy OnepaTtopy Ha 06pobKy MOro nepcoHanbHUX AaHWUX 3 MeTok 3abe3nedeHHs peanizauii
UMBINbHNX, rOCNOAapPCbKMX, NOAATKOBMX Ta iHWMX BiAHOCUH Y cdepi 34iNCHEHHS rocnoAapcbKoi AissIbHOCTI
3 HadaHHSA TeNeKOMYHiKauiMHMX Ta IiHWWX MOoCnyr, sKi perynooiTbcsa LnBiNbHUM KoAekcOM YKpaiHu,
focnogapCbKMM  KOAEKCOM  YKpaiHu, [logaTKoOBMM KOAEKCOM YKpaiHuM, 3akoHOM YkpaiHm «[lpo
TeNnekoMyHikauii», 3akoHoM YkpaiHu «[po 6yxrantepcbkun o6nik Ta ¢iHaHCOBY 3BIiTHICTb B YKpaiHi» Ta
iHWMM 3aKoHOA4aBCTBOM YKpaiHu, CtaTtytom Onepartopa.
8.5. Y BCbOMYy iHWOMY, He BperyiboBaHoOMy B UboMy [oroBopi, CTOPOHM KepylTbCA UYUHHUM
3aKOHOAaBCTBOM YKpaiHu.

9. PEKBI3WUTU OMEPATOPA

NMPUBATHE NIANPUEMCTBO "OAEJ/IbTA"

Micue3HaxomkeHHsA (lopyuanYHa aapeca), aapeca ANsl IMCTyYBaHHS:

85612, [loHeubka 061., Map'iHCcbkuii panoH, MicTto KypaxoBe, npocnekT lNMpokod'ea, 6yanHok 17
KoHTakTHi TenedoHmn:(093/095/098) 625 60 60, (06278) 3-45-26

EnekTpoHHa agpeca: support@ku.net.ua

InenTudikauinHmMn koa (kog €APMNOY): 24158906

OnepaTop BHeceHun ao Peectpy OnepaTtopie Ta OnepaTopiB TeNeKoMyHikauin 3a HomepoM 1815
(BianoBiaHo Ao PiweHHa HKP3I N¢ 446 Big 30.09.2010)

NiueHsia nposangepa nporpamHoi nocnyrn HP N2 00359-n Big 16 xoBTHA 2013 poky

BaHKiBCbKi pekBi3nTK:
MN/p: UA153354960000026000051809937 B AT Kb «lMpnBatbaHk»
M®O: 335496

MopaTKkoBMM CTAaTyC: NNIaTHUK NOAATKY Ha NpMOBYTOK Ha 3araJibHUX niacraBax

AaHi ansa 3BepHeHHs oo HauioHanbHOI KOMICIi, WO 34iMCHI0E Aep>kaBHe perysitoBaHHA B chepi
3B'A3Ky Ta iHdpopmMaTusauii: e_zvernen@nkrzi.gov.ua, +38 044 202 00 81

nowToBa aapeca: HauioHanbHa KOMicif, Wo 3AiACHIOE Aep>XaBHe perynioBaHHA y cepi 3B'A3Ky
Ta iHdbopmaTtusauii, 01001, M. Kuis, Bysn. Xpewatuk, 22
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